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PRESTON
GATES ELLIS
& ROUVELAS

MEEDS
ATTORNEYS AT LAW

SuiteSOO
1735 New York Avenue, NW
Washington, DC 20006-4759
(202) 628·1700
Fax: (202) 331-1024

STANLEY M. OORINSON
Direct Dial: (202) 662-8408

VIA HAND PELIVERY

Mr. William F. Caton
Acting Secretary
Federal Communications

Commission
1919 M Street, N.W.
Washington, D.C.

Re:
R

Systems.

Dear Mr. Caton:

DOCKET FILE COpy ORIGINAL

EX PARTE OR LATE FILED

July 30, 1993

In accordance with sections 1.1202, 1.1203, and 1.1206(a) of
the Commission's Rules, this letter is to notify that Cynthia
Czerner and William Goshay of North American Teletrac and
Location Technologies, Inc., doing business as Pactel Teletrac,
met on July 29, 1993 concerning the above-captioned rUlemaking
proceeding with Ralph Haller, Chief of the Private Radio Bureau,
Mr. Steve Sharkey and Mr. Ronald Netro. The content of the
conversation was a discussion of the issues in the pending
rulemaking and Teletrac's Reply comments, filed on July 29, 1993.

An orignal and two copies of this letter and two copies of
the materials provided at the meeting are enclosed.

Please place this letter in the pUblic record of this
proceeding. Thank you.

cc: Mr. Ralph Haller
Mr. Steve Sharkey
Mr. Ronald Netro

No. of Copies rec'd
UstABCDE

if····,

of/r
A PARTNER IN PRESTON mORGRlMSON SHlDLBR OATES'" ELLIS

SEATTLE. WA
(206) 623-7580
PAX: (206) 623-7022

COEUR d'ALENE, ID
(208) 667-1839
PAX: (208) 667-3567

SPOKANE, WA
(509) 624-2100
PAX: (509) 456-0146

TACOMA. WA
(206) 272-1500
PAX: (206) 272-2913

ANCHORAOE,AK
(907) 276-1969
FAX: (907) 276-1365

PORTI.AND,OR
(503) 228-3200
PAX: (503) 248-9085



PRESTON
GATES ELLIS

& ROUVELAS

MEEDS
ATTORNEYS AT LAW

SuiteSOO
173S New York AveDUe, NW
WIIiIiIJakm, DC 20006-4159
(202) 628-1100
FIX: (202) 331-1024

STANLEY M. OORINSON
Direct Dial: (201) 662-1408

VIA BAND DELIVERY

Mr. William F. Caton
Acting secretary
Federal Communications

Commission
1919 M street, N.W.
Washington, D.C.

July 30, 1993

RECEIVED

{JUt 30 1993
FEDERAL COMM

OFFICE ,jNTHICATIONS COMMISSIOO
ESECRETARY

.,

Re: Amendment of PArt 90 of the Commission's Rules to
Adopt Regulations for Automatic Vehicle Monitoring
Systems. PR Docket No. 93-61, RM-a013

Dear Mr. Caton:

In accordance with Sections 1.1202, 1.1203, and 1.1206(a) of
the Commission's Rules, this letter is to notify that Cynthia
Czerner and William Goshay of North American Teletrac and
Location Technologies, Inc., doing business as Pactel Teletrac,
met on July 29, 1993 concerning the above-captioned rUlemaking
proceeding with Ralph Haller, Chief of the Private Radio Bureau,
Mr. Steve Sharkey and Mr. Ronald Netro. The content of the
conversation was a discussion of the issues in the pending
rulemaking and Teletrac's Reply comments, filed on July 29, 1993.

An orignal and two copies of this letter and two copies of
the materials provided at the meeting are enclosed.

Please place this letter in the pUblic record of this
proceeding. Thank you.

cc: Mr. Ralph Haller
Mr. Steve Sharkey
Mr. Ronald Netro

A PAll.TNER IN PRESTON TIfOROJUMSON SHJDLBIl OATES '" ElLIS

SEAT11.E. WA
(206) 623·7580
FAX: (206) 623·7022

COBUR d'ALENE, ID
(208) 667·1839
FAX: (208) 667-3567

SPOKANE, WA
(509) 624-2100
FAX: (509) 456-0146

TACOMA. WA
(206) 272-1 SOO
FAX: (206) 272-2913

ANCHORAOE.AK
(907) 276-1969
FAX: (907) 276-1365

PORTLAND, OR
(S03) 228-3200
FAX: (S03) 248·9085
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TELETRAC.

.,.....,-

Evwyone expr....d an intetat in
au.nding future meet.. The uoal
is thlt the group will meet 'eoutartv,
and WiD be a forum for users to give
input by eouectively conVibUCinO their
ideel and suggestiOr1$. The next
meeting is scheduled for the fau of
1983. D.tails to com•.•.Hope to ,.e
YOU therel

~ I .
tatked about how Telenc nas

been a Quality tool in hetping them
provide suoenor customer service.
They hive • dual syltem with one
tIfminIl in their sIIViae a,.. tnat
locatel their ......,iee vehicies and the
otl\et termi,. in the rnal"llltltllM"t
office to track delivery and sales
vetIidu. Their customer" n\ll'ftDer
one priority is to hI\II on time
deliveries. Teletrac i,.",n that they
","t tlU QUCCOm.,. need. With
Teter.ntc they can ealily locate
COftI1JUC'Iion situ tt'I8I: mIY not yet
"'" add........ They can print map.
for drivers and help direct tfiirii
Ihou!d they lI!t Jo,t.

1991, and s~ weeks !GO we
were able to recover a vehicle through
the use Of Teletrac.-

his h!!p!d. them increase dnver
producftivity, aa wei a. i.......
revenue. With Tetenc, they .e able
te plot their ,0untS and replly their
locateS to better maneoe the..
routa. In addition, when a drive' is
at I customer'. tite after hoI.n and
finds nothint in the pick~ box, the
driver a" the csi~r to loca1e
hi. vehicJe to verify the time "'t he
w" there. ".. is printed out and
aft8CMd to the driver'. 100, in cue
there is a QUIItiOn by the customer.
USMl also UIH T*trIc .. a
marketing tool, by giving prospective
clienU a demonstration of how
Teletrac is used.

abOut hoW
TeIetrac't remota alert button hat
offered fietd em..... an extnI
tnMaure Of iiCUiitY diV ana iiliftt
when on the roM. The remote alilt
can be uaed in the vehide, or taken
with the driv_, and will quioldy .lett
the di..-tctw in the event of an
emeroencv. The IYIWn ilalso uud
to hetp field perMnnIf 10C8t8
CUIUHMI' addreIMs and respond to
high priority~.

thIir div.,.. a for the
TehrtrK system. By haVing the
syewm insulted in their security
patrol lIehide. they have a
competitive advantage when HCUring
new clients. They also use Teletrac
a. an investiptive toot to document
vehicle movements vetIUS sendino
out an irwutiQltor. Thi. a'lows them
to ave manpower and ptovide etients
wlth cost effective. detaied, instant
information. Another unique
appfication they have deYeIopect is a
portable btiefca.. with a battery
powered VLU. The protection staff
can carry thi$ with them when they
are providing security for executive.
and celebrities.

The following Six customers gave
:.;hort talks describing their
experiences with Telenc, Ind the
benefits they've received f~m the
system:

_tlde_haa
twO emergency panic buttons
installed in each truck. as careo and
driver safety is CI\JCiaj tD them. Jim
stated tnat the $Vstem was very
beneficial to them recentfy when a
vehicle was in a ,oll~er accident.
Using Teletrac they got an exact
location and gave the intOll'Nltian to
the pOlice and tow tRICk company
who were able· to riid'i thetcene
Qulddy. Jim a(iiid, 'the unIOn has
gone along witt'l the $yltlm. Our
people feet morecomfonable knowing
they ha\le patio buttons in their
truck..-

On February 24, 1993, the Detroit
M8tro held the first CVLS U...'
Group Meeting. The PUrDOse of the
meeting was to bring users tooeUler
to diSCUIS theii' expeMnca with
Teletrac and their appUcatjons for the
system. The rQDOnM w.. fantalticll
Thirty eiQht CUItOmett attended the
luncheon meeting. wNCft wU naICI at
the Embassy Suites in SOUIhfieid.
John !Isner, the CVlS Field ftnNtuct
Manager. was our guest speaur from
thl corporate oHice. and he gave a
presentation on future productt and
services.

FIRST USERS' GROUP
MEETING HELD

Foad
Dietributortl talked abaut how Teletrae
~s given his company bener control
over its venicle fleet. PhIl said
'Teletrac has~ed improve the level
<:11 custome, swva we provide.­
reletrac gives them current
;nformation so they are able to adjust
criver routes if necessary to meet
;ustomer needs. Phil added ·We are
unoer tremendous time constraints
With perishable items and need to
Know where our truclc$ are to get
!l'Iem to customer sites on time.· Phil
said that Teletrac has alreacsy paid for
;tself and adds, ·we were subject to
z; number of hij8cltings in 1990 and
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J:I1DU OF LBft'D8 aBU'l'IIiG TO
PAC'l'BL TBLftRAC SaVICBS

MUltijurisdictional Criminal Apprehension Detail dated
July 8, 1991.

Office of the Sheriff for the county of Los Anqeles
dated July 8, 1991.

District Attorney for the county of Los Anqeles dated
October 8, 1991.

Starlite Caterers dated November 18, 1991.

City of Farainqton Hills dated November 20, 1991.

Jo.eph Koaniq, Assistant Division Co.-ander,
Southeastern C.I.D. dated November 22, 1991.

Los Anqele. County Office of Education dated November
22, 1991.

Record Transport, Inc., dated November 23, 1991.

Diversified Paratransit, Inc., dated November 25, 1991.

Superior Siqnal service dated November 25, 1991.

EXECUTONE Information Systems, Inc., dated December 3,
1991.

Police Department for the City of Evanston, Illinois
dated December 5, 1991.

Texas Department of Public Safety dated December 16,
1991.

u.S. Department of Justice, Federal Bureau of
Investiqation dated December 18, 1991.

Hernandez Cart Service, Inc., dated April 2, 1992.

Phillip Bailey dated April 2, 1992.

City of Coral Gables Police Department dated April 27,
1993.

United States Postal Service dated April 30, 1993.

U.S. Department of Justice, Federal Bureau of
Investiqation dated May 14, 1993.

U.S. Department of Justice, Druq Enforcement
Administration received June 29, 1993.
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iVit1LTIJURISDICTIO~AL

CRIMINAL

~SION

DETAIL

SUit. 100

July 8" 1,.1

St.c.y al.ck. Viae President
Loa Aftgel_ _ ...ions
Interna~ional 'laleUac.~
.100 Sou1:b La c:i........1...n.
Invlavood. califacn1. '0301

De.r Mr. al.ck:

As the Unit e-ncter tor ~ -.riff'. ~t'.
Multijuri_ie:tl_1 c:riainal ' i_ Detail (MCAD), I
would 11k. g ~ll¥ .~ ~ "a••l for 1:be
.ssistance JIl"O!i.... a WI ..tnt t:IIe NG_tt1I coacl__ c:Ia11d
aole.tar ....111._ ~~1Oft. Yoar..u.c. 1_~ ...ice
perfo"*, ~ti.nally .nd pl.,.a • key zoole iJl th. succee.
of this inv~l..tion. A succ•••f.l 8Urveill.nce would
prob.bly not bit". been poIIilt1bl. vithout t:be Tel.u.c device.

Th••u.pee= 1a ~i. ca•• hal a.-~ v11:b f.lony
indecent axpoIIUZ'e .nd f.c:aa up u flve yeazoa in state priacm
if convi=ecl. I vill let ~ a.w 1:be oU1:e:alla of th. caae
one. it b•• been .djud1cated in ~.

Giv.n th. ..nner in which your device .....ted. MCAD would
v.ry much like to r.tain t~nry c:uat~ of ~e .device .nd
continu. to u•• it in .iailar i~i9ationa. Need1... to
••Y, .11 l ..al requir•••nU would be .atisfied each t~ the
".vic. va. -.ploy.d.

Altbouqh I vill be out of .tat. tbrouVh July 15, upon .y
r.turn I would very much like to dilcu•• the pOI.ibility of
furth.r te.tinq of the vehicle loc.tor "evic••

Once ••ain, tbank you v.ry .uch for your •••i.tance in this
••tter. A .iail.r lett.r of .ppreciation h•• been ••nt to
M.rk Licht by tbe Sheritt'. D.partaant's Chief of Pi.ld
operations .e.ion II.

Sinc.r.ly,. {

{" ..\ ..._ I'.... .
,
\ J •••• lu Harri.
·Unit Co_.nder
MCAD/LASD

......",;a... -'-.iM,... • c:.w. eft Wi .....,. ~ ....
...".~........"'''' ...., O'W..,~ _, ••..., , ...- .--....-. -- -- ................- ..-. ' -- ...u.s ' .... 0 L -. .....
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July I, 1"1

CEnltn1!! Df iCne ~ngrlrs

(9[fU'r Df lht i'hrriff
imJl Df iutirr

tD. lngrb·•. ([afif'mri:r !JDIU~

Mark U.cb~, .....i.errt
I.o.~.. 9Pan~i..
~~ena~~TeleUa.~
"00 .~ ~ Ciene,. aea1eward, .ui~e .00
InvlevoDd, cal~.fom2.a '03('1

Dear R. U.cdl~:

I would lib ~o 1:.aU tlaia ~i.~ u ........ W'/
appreeia~i._ ~ you aM 'fe~ f~ the loan of a "elUc:le
locate cteft__ "i~'a ~,. _1__ clU.ld -luter
.urveil1_ .....~i_. M,..~y JcnoII ., .., 'Use
.upec:tt 18 ill i:uUdY ... Me __ .-w. vl1m fa10ay
indaoeft1: .3...... .. t_ ...~ flft yeua ill RaU pri.on
if ccmvi= • .~f1l11y, _ c*11d wl11 evu a.aiD haft b a
tra\DUCi... and injUZ"ecl by.Ch a=l.. of 1:bia inlUYi4u.l.

t.ieutanan~ .7ia .arri. of ~ ..1~i1UZ"ia4i=ional a:1ai_l
Apprabenaion Dauil (NeAD), has ~.ld .. bow affacti". tba
Tal.etrae .e"ica was and the key role i~ play. in 1:ba neea••
of ~i. inYM'ti,a1:ion. Gift" ~ 1:ype of iiulividua1 ~t
MeAD wa. fol1ow2.ft9, a daVll ~o duk .uzovaillanca would
pro):)a):)ly not have Han .ueea••ful wi~out ~...e of a
vehicle tractin, daviea.

Sheriff Sbaraan Block ba. lDft9 bean a .upporter of
"partner.hip." between the Pr~vate .actor a~~ law
enforc..ent. When a pa~n&r.hip i. creatad the caabinad
reso\1%'C" of ):)oth ent~tier. are directad toward ~e c....n
goal, and, .ore oft.an than not., thay are .ucc::..sful. Your
a••istanca in this mattar cartainly bear. o~ hi. alief.

Once avain, thank you ve=y much for IOur cooperation and for
your support of thJ.. operation. We ook fon.rel to working
vith Telatrac in the future.

Sincerely,

AHDDSON, ACTING CHIU
OPERATIONS REGION II

cc: Stacey Black, General Manaqer
Barne~ ra;el, Techni:al Support Manager



OffICE Of THE DISTJUCT ATTOIlNEY

COUNTY OF LOS ANGELES
••000 c......NAL COUInII ."".D....

••0 WUT TC..fIlLE .TRacT

~o. ANOcuaa. CA~IP'O"N.Aaoo.a
....I.~.OI

1Ir. Pa1l1 Pl~
Ac:c:01mt .....&1_
ID1:erJIa'Ci•• l ftlat:nc .,.n:-
9800 La Ci....~, 81111:8 aoo
IftVlavoocl, cal1f-m..: '0301.....20

Dear Hr...Plu.,.nld:

Tbe Loa b,a1_ CGaatoyD~~'. ~f1ae agp" i:ta
110ft .iDoen ec:1a1:J._ f ..· .... OCI~ aDd _iRa.".
9%'Utad 1:be _ of ID.-ftill.a- daz'Jag a CCIIIIPla ....
••nsitive azoa-. c:aaa. It: __ s~ t:bat: a aall ai1:y in
Lo. An9al_ CGIIftty vaa .....i.rlBg aD a.aca1 ...... of aracm
fir••, and. aupic10n vaa~ at. ana iDdiv1dDal vbo bad
virtually unliait:ad ace-a. t:o t:ba c1~ area. Beaa.. 1:ba
paramount: CODC8Z'D vaa for ~ -.fety of 1:bat. c111y'. c1t.iaaa,
your t.cbnical .xperi... and prcwaD accaracy VIllI :I_sdlat:aly
Sou9h t for t:ba folloviIMJ r ........

The ar_ of S1IZ'Y8illanca va_ 1_ 1:baD 1. of aqaara ail_, aDd t:be
arson subjec:t vas operat:1D9 "'i119 bOUZ'II of lipt: vabicl.
traffic. Iftaa auttjac:t:'. vabh:le vas iJl 00Da'taIIt: .ad.aD 1:braagboat:
the city. 'fM poa.ibilitoy ot 1:be auject: det:ect:iDIJ 1:ba
.urv.ill ~ forced 1:ba~ t:o rmsiD at. peripMJ~al paRa
for ext plll:iDda of tme. A _ ..._-un:-i... ap...Ucm ...
a virtual t ibil1t.y 9i".. t:ba vealftPb1cal aondlt.t... It:
was naca.1IUY ~ ccma~ly _it.ar 1:be aujec:t'. ac:d.Yit.i.. fz'aa
a c1illtaDce, aDd _iD1:aiD radio ce-mmicat.iOll .. 1:0 locat.iOll aDd
activity if the surveillance va. to be .uc:c:a••ful.

SUffice it to My t:bat th......il1aDc:a vaa aucc:e8.fD1, and 1:be
arson fira have s1:Dpped. ~ \W. of th. Te1e1:rac ...u.t:or ...
the cob_ive iDgreclitmt which has facilit.at:ad the arrut of the



Mr. Paul Pi'tzqarald
Page Two
Oetot.r 8, 1"1

all... an_itrt and ........ 1:ba ~il1ty of • ..-My ..and
favorUle pc•••allt1cm. Apia, t*e effi_ ...... ita
appraciaU_ fK yom: __lfUil df.-ta, and ..,.cially the
tec::lmiaal .... t:n.iaill9~ prG'ri4ed by BaZ'IIe'Ct Pavel, Kareft
Birch, aDd ~ia Bovu:d.

~A;;.'
IRA RII••
Diatric:tA~

10
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I"" VENTUIA IOULEVARD • ENaNO,'CAURJDlIA 91'16 • TEL: 1I.1I719-75U

November 18, 1991

Michael It••sl.r
Business MaDager
International ~l.tr.c Systems, IDC.
9800 La CieD.,. Blvd.
Inglewood, CA 90301

Dear Mr. Keesler:

Once agajD, I would lilte to peraonally~ your cOIIPADY for
recovering my' Porsche carrera for tbe secoDe! time. When I broughtlilte



0.;..-, 01 polift
w-..J.o..-
C.-t of Pollee
313/.73·9602

MlrtJ.......
Deoutv Cheat of Police
313/.73·1605

31111lELEV1N MILE ROAD. F~'GTON HILU. MICHIGAN .133""70

~ 20, 1"1

313147.·618
FAX 3131.73·963

Hr. Char1. "'11I .a.i-zoe
IntU'Jl&tioaal 'laletrac~, Iac:.
30303 CDUI'l1:ry C1u Drive, fta. A-11
Puai.nqton Billa, Ja .~331

Dear Mr. ~.:

!lichiqan bu 1:M d1Ibiou~ of lie_ .. of tile 1Mdan ill a new
criJliRal paII't1M called .cuj....... A t:Ia1et ftap8 a dr1... at
gun point, fOC'c•• ~ dr1".. oat of tbe wlaic1., and~ dri...

.",-" off. I traly bali... yoar am- rill _iR IUcla1..,. law
enforceaaJrt a9DCi- in arreftia9~ peracma r~Ual. for
carjacking_ .. it baa a1.read7 _1.. C&liforDia police in
arre.ting, convict1ncJ, and incaraera1:iJMJ at l~ one c:ujacltar.

In Farminvton Bill. va are a1Jlo uiD9 tba syII'I:a 1:0 _iat our
Depart1lant, and t.b. Ci1:y, wit:b '-1-1 calla. Wi1:b t:ba a••ina__ of
Tel.trac, our di8patetaera i ntiauly haft 'til. ca~li1:y of
locating the .it. of a dill1:r_ call t!lr0DlJh th. _ppiDg ay81:_,
which a180 provid•• t-diat. ident:1~ a. to which patrol car i. in
clo••st proximity to r ••pond to th. call.

We look forward to working with you to .ak. th.·l'da..uniqr of
Farainqton Hill. a .afer place in whi;t l~~:~

Nne 1T,,"/
/ / ~/.... i/'

/ / / /,'. /. /,.
C,·~~{ d;1~

CIliet ofril:a-



Noveaber 22, 1991

Hr. Charles Shrop.hire
International Teletrar. Sy.t... , Inc.
39303 Country Club Drive, Ste. A-11
Farmin,ton Hill., HI 48331

Dear Charl•• :

As you are well aware, we aucc•••fully u.ed the Teletrac
system recently on a narcotic. trafficking inve.~i,ation. The
capabilitie. of Teletrac were juat what we n..4ed to en.ure a
successful conclusion to that very iJIportut ca.e. We thank
you for a.sistinv ua.

I

I under.tud that Teletrac i. re.tricted to using its
system in juat the 313 are. code. It can certainly be stated
that area code and ,eographical.boUD4arie. are incon••quential
to the criminal element. Any illicit drug trafficker doe.clt
stop at the 313 area code boundary to pau.e and reflect.

Investigative agencies need .ophisticated equipment, like
T~l~trac, to successfullY stay abr.ast of criminal enterprise•.
Police agenci.s can't be restricted by boundaries, nor should
technology.

Sincerely,

~ 1:(, ~~R""·' -

In.~ctor ;osePh A. Koenig
A••istant Division Commande=
Southeas~ern C.X.D.
18050 D.ering
Livonia, HI 48152
525-4149

JAK/la
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RBCORD TaARSPORT.
2065·Jtio••~

Vernon, cal1forD1a, 90058
(213)231-9141

November 23, 1991

Red Carey
Account &x.cutin
International 'le1.trac sy.t_, Inc.
9800 La Cle..ga 81vd., Saite 800
Inglewood, CA 90301

:tNC.

Dear Kr. Carey:

We have b.en u.1Dg ~eletr.c for over 10 ~ntbs as a vehicle
location sys~ wi~ a pr~ -'p11cation of secarity and
route tracklD9 of oar 1IOl:»il. ...i,..ftt.. All you know ••d, we
tran.port .a.. pretty -h1gh ri.k- freigbt on a regular basl.
and have e~peri.nc.d .a.e rather costly cargo 10.... in the
past.

Shortly after activating the lfelnrac Sy.~, a. part of our
continuing security effore., we did experience anotber hl,h­
jakcing of one of oar tractor/trailer an1t.. While .cn1tor­
ing one of our unit. which wa. enroute back to our Te~nal,

our di.patcher wa. able to dete~ne tbe vehicle wa. .e"eral
miles south of Where it should ba.e b.en. Tbe Lo. Angele.
Police were notified of tbe su.pected blgh-jack1ng and, act­
ing on information we were able to supply tbrough continued
monitoring, they were able to locate the vehicle and driver.
We are convinced thi. recovery would not have been po••ible
without the monitoring/tracking capability of the Teletrac
System.

We wanted you to know that not only were w. able to reco"er
the truck and cargo but, even more taportantly, our driver
was released unha~ed.

Sincerely,

/,1 ,~."/i-' I \ .
. ~ I • . I"".w..,. , 0 - )-

Wi~~!am ~o Sto~
President .'-
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Noy..bftr 25, 1"1

IIr. lark Riah,

Sr. Aet70unt llaautiya

International ~eletr.G Sy.te.s, Inc.

In,l••ood, Ca. ,nlDt

Dear IIr. Ricbl

DiYersified rarKr4tnsJ.t: oCNIrae.s bus ••"!~II in t.be Lets An9Chtfl ftY:•••1th,

the purpose 01 ,ivln, riel... to 81dprly and handiCGl'Jpedlndiv!du• .l:t. O",r.

r.erYie. includ..~ btlll trAn.pOrtation far R..ion,,1 C...tt!r~, "",rllln" b~" ....

Dt.l-~-Rid. fo~ the ~ld.rly indiYiduals.

We utilize- t.he Tel.tree J:Yl'tMi fur till! pur p~,,~ at pr.ovl.&1.Ln" a.t to,· fiery .• c-p

to O\lr c:li~flt:s. Vith th:t: 3y .. t:•• VCI can If:'c:at:. thr. ctnnr.f:t Yehi.el. to II

,tick up poj.nt, •••!1I9 wait"inCf tl.... for our C")itmt~. Al~o by kno.in, the

loc.tion of our vehlcl..s wc! c:,tIn accurately Quote! ••ti.... ted t.l~!I of .rriva

for ~r09roml or rel.tivea.

We just ••nted to Jet; ruu kllow h"lf v.Juabl. your ~vst_ h•• be.n in

i.pre-Yin; the lives "lid Wftl)-beJI,,, of CUlt" p.lderJy :snd h....dic-.ped C"ultt~rs

SJ.nr:erp.ly,

(;),. ~t2-.
IJ1r:ec;r of: IIDi flt.emu,em
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November 25, 1991

Mr. Ned caray
Account Ez4Ic:u'tj.va
Internatfon.' '1'ale'trac S~t ss Inc.
9800 La Ci-.:lga Blvd., Su.11:a 800
Inglewood, ca 90301

Dear Mr. caz.r,
It i. iDSs". pl.... 'to iDIom JGU of ... xwcent

devel0p8snt:ll _ to 1:ba ~:1't8 .......~ fft8 the ..
of 'the Te1e1:nC ....t&a. 1 caataet811 am: :1D8uZ'aDca e+ ....fty and
inqW.rtId abau't paSl1b1e AriDga" srlgbt be .m:1.tJ..s to as a
r..w.t of t:be tzack:tag capllbUJ.'ty of~.

In Sapt bey t:ba 'l'ale1::nIc .,a'__~ad to our
inauraDce bZaIIK. '!be ...,:11:8 .... . de-=t1blld in full all to
how Teletree/tau ......., our abtl:~cnly track our
veh1cl_ bu1: to "ocI~t tba .. well. we
indtlllDify all of our eu_t:II wi'ttl z-.pect to our operat:lCIUJ
and caapU... to our CCfttr&Cta. Dur braIaIr _ pert:icul8rly
intere8ted in t:be _:l.11'ty to pro•• t:bat our peapJ.e ... wbez'a
they are suppas. to be __ ~ lin suwossd to be there.
Due to 'the~ public aezv1ce natura of our bu81nea8,
this is our S08't 1IC'10U8 expo8Ur8.

OnN~ 1at, our broker~ the new ra'tea for our
insurance. I~ .'wwt ezclWl1vely to Talatrac and our
ability to ~t the aet1Y1U_ of our veb1cla, we
realized a AY1Dgs an not only the ~va partieD of the
insurance but a significant cc::.a1dal:ad.cn ... g:l.~ to 'the
l.iab.ility sec1:ion as well. - In an ..n.~t where costs are
constantly rising, we have-realise savings of over $ 6,000
per year on our general insurance ~~.

1 am sure that as ~ goe8 on, we wi11 caD'tinue to
experience banef1ts frail the Teletree systea, so 1 thank you
in advance for those benefits.

Respec~ully,

;r~~ ... C7
H. ~;;"bai~
President & General Manager

HCG/pl



..

..------'

.._,--- __ A _~

~/:LUIUNc

~r3,1991

Mr. JoII1I PDIt:tIri. Ace _ ~
INl'EltNA.TlONM. 7Zl..I22WC StslB11S, INC.
9BOO LD a..,. ......." SIIlIe BOO
I,.,lfttootl, Ct 9OJO]

Detlr Mr. Polctlri,

EXECU1CNf Ii_ liS- 1ft(

1'0.... 1251
2727 IWII.r"-
c.e, • ......,. CA "74•
...., 2131692·7531
,., Z1311f5.3MO

.,

'''-''

,
TdemIc luis ".", ..., EJlEClJ'IONB..... ti/Id6IC1 t; 0fII' bwbt&rI. 0. SIIdI
~ is 1M ...." .... 111 0fI1' .."" 10 _ ,_ t/IIt' c__.-n lIIiIIJ ,.,.uc.- JMI'&
EXEcumNE ..,. • "'" Hriraf Nt:JIIIfl tI/..wiIida' ,.'fIC..- JIMS iJn...,. .,
ILtiJIg 1M TdmrJc S)Ir- _ ctIII ..,........ CIII'I'1 ••"lire' ptIIt tIIItIl &1'III6IM wIIidJ
one is 1IeI.J1'Ut to Il C&MJRIeI'. 7Jds allDws III to prrwiM tiIrwly~ to Il CII.ttOIJWT "..".,
problems with tMir~ systDII.

In oddition,.t-l (//fdaq II{()fII'JIM..inaJ ••illy NdIIt:iIII ,. IIIIIDIIIII D/1'IIl1G,. lUIc*s
traVel: our bacIc10I is 1!MIIctJtl by..,.. ttl ..." ID'Vi« whiclG 1fItft t;//fdAtly. 77Ir
Teletr« system tI1lIItretl III to be 1l1fltft aIIDCiIw ctIf7JOlWe syII6II by rm.:mg tlrlw ';"'1IIIfl
~l usllge ofourjIftl vehicles IlIId incmui", custOlMr serYit%.

SincertlyJ

~/~
~rtIid N. Quindt
OperatiOILf Mtlll/lfer

JQ:Jazw
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City of Evanston

Police ~"mft\l
EN1114..I....
Chief or PolICe

'4~ Elmwood """lit
EvallllOn. lIIinoiJ
60204

•

O.c.mb.,. 5, 15191

Mr. Loui. ~. Sohoen~.ldt

Int.rn.~lonel T.l.~r.c SY.~•••
1725 Winne~ke Circl.
Aolling M.edow., I11in01. 8000a

O•• r Lou:O60204119 Tc 4.52 0 Td
(lIIinoiJ)Tj
 Tm
F.nt.2 Tm
(Elmwood)Tj
EMC 
/Suspect <</Co
/T2978 Elmwood
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TEXAS DEPARTMENT OF PUBLIC SAFETY

..N. LMUR "YD......,. AUS1W, TEXAS 7I773-eI01

...-..-­
I Mi.

Dec_ber 16, 1991

_-'T
ClI 'w··ca..._

....,..-
LA

Mr. Bill Borton
Law Bnfora....t Liaiaon
International ~letrac .,at...
524 Eaat ~r Blvd., Suite 120
Arlington, Taxa. '6011

Dear Bill:

As I recall. tile _tint we bad .11 18, 1"1, when we diacuaaed
the Teletrac! .yat_, I· want to I ~ .ai.e ., concern tbat the
coverage to yoar .y.t.. canaot be extended· ·to critical are•• in
the state due to regulatory i.aue••

As you may r ••••ber, we diac.a." tbe ~.ibility ot exteading
your .yst.. to co.er the aio Gr.... Valley, wbich i. wbere ..ny
of the stolen vebicle. are dri.en. Since it could be to our
benefit to cover that area fra- either the Dalla./Port Worth or
Houston area., we hope your regulatory con.traints can be r.-oved
as soon as possible.

S41Y~.1L--
ROy L. NewmAn, Ca-mander
Motor Vehicle '!'heft Service

RLN:kt
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Fill No.

Hr. Loui. Scboeafeldt
Law Enforc...m: Liaison
Internaticma1 ~at:rac Syat_
ChicaCJo Oparatiaaa
1725 Winna~ C1rola
Rolling Kaadowa, Illinois 60001

Dear Lou,

u.s. DepartlDelit of Justice

FM'" B......u of Illftitiptioll

219 Sout:h Dearborn Street ..
Chicago, Illinois 60604
Dec..aer 18, 1991

d

I would like to. taU~ 0pp011:Unity to extend my
sincere appreciai:1on to you aDd to all tha paracmnel of the
Chicago Opezatiaaa of IntazDai:1~'Talatrac Systea for your
efforts in _.1at1Dg' the ClU0890 DiYia10D of tha Federal Bureau
of Inv••t1p1:1on (nI) over ~ .....101lIl six aont:ha. I would
especially like to~ tha efforts of yourself, Bob Mance,
Tim McCarty, and. ora9an JovaDOY1c. Your efforts in a nlDlber of

~. recent FBI investigations provided crucial a.sistance toward the
successful ca.plation of tho.a investigations.

Alth0U9b internal PBI policy prevents me or any -.ber
of my staff froa en40rsinq a particalar product, I would like to
say that I personally found the services and capabilities of your
product to be extreaely benaficial.

As you are· aware, the Chicaqo Division of the FBI
recently acquired a number of Vahicle Locator Units and
supportinq equipiMlllt from IntaraaUonal Telatrac. This
acquisition was basad on the capabilities of the Teletrac system
as pre.ented by the Chicago Operations of International Teletrac.
The professional pra.antation and cooperation of Teletrac's
Chicaqo Operations was in larva part responsible for our
recommendation to FBI Headquartars that the system be purchased.

Aqain, I commend you and your orqanization for an
outstanding product and excellent .ervice, and look forward to
continued cooperation in the future.

'--../

Very truly yours,~

..<' ~ •• ,' >:~ .-=\J..-.
DELBERT N. DILBECl(
Special Aqent in Charqe

•
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1fenuzruiu. CartServia, 1ru;.
1808 Lincofn 'BtNietJtm{, 1Imicr. ctlliji1mi4~!Jl

(2JJ) 452'"

April 2, 1992

Dear Hr. Rich:

I would like to thank you for your persistence in sellinl
the Teletrac s7ate. to ... When you firat lave .. a
demonstration I was skepticai of the application for .y
coapan7. However, I have since discovered that the Teletrac
system is indispensable to .y busineaa.

In the last six .onths, we have had three of our vehicles
stolen. By usin, the Teletrac syate., the three vehicles
were all recovered in a abort aaount of ti.e. In two of
these instance., suspects were apprehended for the theft.

If I can be of service to you or Teletrac, please do not
hesitate to call me.

~~~~ ernand~
President ~



.--.-

April 2, 1992

Mr. Amo1d Peller
IJlIemIIiaaIl T....a:: S,..... IDe.
9100 La e.n,. Ihd.
Inatewood, CA 90301

Dear Mr. Peller:

-
1 would like 10 laD ... ......, 10 ., .,.".. willa die Till........
locatioft systea. ..,. 1IIIow, my ••", ., JeIp Cberobe 011 Dei I I .. 15,
1991, when she ... puIId. ovw and die IJ.'. .. from ber It J'IIIPCMr Sbe
immediuely caDed _ and I nodfted ... police'" .. T c:onuo1 ceD*".

The Los Anleles Police Depliullent om-. ...u-diMlly an the scene, bepa the
thieves and were able 10 ......... them ill a *-t.... The.. eaded with the ill
custody and my da1IIIaW life It boaIe. I .. truIf iI..... Ii_ina 10 the ada of
information between Telenc and the police durinc the hiP .,.. chue.

Teletrac was able 10 provide quick and ac:c:ur.- iDfarmatian 10 the officers, so they never 10It
the suspectS.
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COII"L G".L&•. " ..OlllDA 33134

NAY "I01~3
FCC MAIL ROOM
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THE CITY OF CORAL GABLES

April 27, 1993

secretary,
Federal cca.unicationa Ccmaia.ion
1919 M street, N. W.
Rooa 222
waahington, D. c. 20554

To the COmmiS.ion!.

Re: RM No. 8013---The Coral Gabl_ Police DepartMnt bu uaecl the PacTal Telet.rac
system in our City to c1r_tically .n.baftce our surveillance
capabilities and allow us an increa.ed ....ur. of offic.r .afety.

We understand the ca-aiaaion ia aaa-iclerinq propotlal. that could
make the Teletrac ay.t.. lo.e aa.. aignificant capabilitie.. .e
feel any deci.~,.,n that would diainiah PacT.l Teletrac's ability to
provide accurate vehicle location service would h-..per our law
enforcement efforts.

We have founc:l PacTel Teletrac, and the radio location sy.tea th.y
provide, to be ~~...ly reliable and _oat helpful with our ever
incr.a.inq re.ponsibilities here in our local area of concern.
Anythinq the Co.-is.ion can do to ••aist PacTel in their frequency
~lloc~tiwn would be appreciated by our Aqoncy.

Very truly yours,

W~·
c. W. Skalaski
Chief of Police

No. 01 CopieS rec'd2­
UStABCOE

- - - • - ~ _. -. ... - -, ..,.. • .. ,. A ·0eo" '30!l»." 2 ·'''00



UnttDd CIoII ....:&=1 o.wtoo
. MOC••••".-.me-CIN'I'ER__....aT

CHICP.L..,..
AId 30. 1883

....--_...--.
,..,~

tiiil• ••••••••

SacqtaI'V
Fc:!f..... CoInmunIIMfDna ConunI8IIon
1918M ........ N.W.
Room 222
W..hm~on.D.C.ZOI54

DOCKET FiLE COpy ORIGiNAL

c::::::.,;-_-----Ii_:_:_~
RECEIVED

_29 •

,

Ie: IIM.No.8013

To The Comml8alon:

The Chicago office of me UnIted Poatal Service baa ernered into •

contract with PacTeI Teletrac. U.N boen improving productivity, the...by

reducing coata and Inoreuln9 our roaponolveneuto our customera. Taletnlc" aiding

u. in that effort.

Two hundred new US'S vehlcloa serving the Chloago araa have bean equipped

with Tel.trae unlta .lnce 1992.

We are uaJnt TeJetrao to maneg. our fleota end to Incre_ the pereonal

security of our drlvera and to routa peraonnel. We expect to expand our UH of the

Teletrac _v.tam. funher decrea8lns our coats.

Should the Cornmlufon raqul10 addltlonallnfonnctlon. plea.. 'HI f1M to
~.

I

contact us.

No.ofc..-~
LttABCDE
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- COCKET FILE COpy ORIGINAL

u.s. Depwl ., fIl J....

RE- '-~':'VED'-.I ._1

MAY 19~J

FCC MAIL ROOM

•

_
_______---;~iii:'D:Criiir--DE:"~I\I~

woo, ,DoC. 2QDS ~

... Donna searcy
secretary
Pederal cc.aunicatioll8 ccmaission
Room 222
1919 II 8tr_t, NW
Washington, DC 20554

May 14, 1993 MAY 201M

FBBI.CJIII=cnE=:.:I=.~'-

Dear MIl. Searcy:

Raference Ruleaakinq Petition 8013.

In executinq its levislativ. .andata, the Federal
Bureau of Investivation (PBI) is required to follow vehicl..,
packaqe. and parSOIl8. '!'he int:rocluGt:ion And iJlpl~tation of
commercial radiolocation services bas qiven us a significant
capability to accoaplish this tau. It would not be practical
for the FBI to fund or to develop suab services if they were
available from the private _ctor.

It is our understand1D9 tbat the COIIPi..ion is
considerinq parJlanant rul.. for racl1olocation .-rvices.
Without makinq public the specUia ways in which the PBI is
utilizinq the_ service., our sUJ:Yaillanc:e CApUliliti.. have baeD
siqnificantly enhancad by the u_ of th_, C'~cial services.
Very positive results are beinq obtainac:l daily in on-qoinq FBI
investiqations. The use of theaa services by our field offices
in the ..~opolitan areas where the service is available is
rapidly incr.asinq.

The PBI supports in principlil those requM't:a found in
the referenced rul~inq petition. 'fbis includell the
co-channel .eparation requ••ted for AVM syst_. '!'he FBI hopes
that the Commission weiqhs all issues carefully to prevent any
daqradation in the quality of radiolocation services currently
bainq provided.

4Z;°o/)~
~Willi.. A. Bays.

Assistant Director FBI
Technical services Division

No. of Copies rec'd--.:fl:.­
UstA8COE
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~OCKET FILE COpy ORIGINAl
u. S. Department of Justice

::~··:t. ~Dru8 Enforcement Administration
Fort Lauderdale District Office
1475 West Cypress Creek Road
Suite 301
Fort Lauderdale, Florida 33309

RECEIVED

\r~2'm3

.-n.... ''''II1II.. II ICM:Et#.

secretary, Federal ea-unications Co....,.i••ion
1919 M Street, N.W.
RoalD 222
WashJ.ngton, D.C. 20554

HE: 8M. No. 8013

Dear Secretary:

The HIDTA Taak Force (High Intanaity Drug Trafficking Area) of
South Florida i. engaged in a cant~uing war on the illegal
importation of le'thal drug. and their distribution in the Un11:ed
States. ··~e n.ed every innovative weapon available to us. The Taak
Force has specifically targeted transportation DIOdes .s a
vulnerability of drug trafficking organizations. Automated vehicle
location is a we.pon in that effort.

PacT~l Teletrac and their 900 MHZ vehicle location tecbnology baa
helped us in this effort. Their very ral:1able 1Ip~ baa
significantly enhanced our ability to observe suspects fra- a
distance. often mles away. 'l'tU.s ability has greatly increa8ed
Agent safety and reduced our -anpower r-equir8lD8l1ts on a per ~
basis. This extremely innovative technology will al.low the Teak
Force the lwtury of conducting an entire surveillance, over any
amount of time, without having to be close to the target involved.

'ie would support any effort by the COlIIIIIJ.ssion to protect 1:he PacTal
Teletrac frequency allocations. They are p1~sently singly
responsible for the vehicle location technology we now enjoy in the
South Florida area. This company has a real collllllitalent to law
enforcement and provides a valuable service we strongly support.

Sincerely,

0J,«~;?~~
Thomas J. TideringtBn~­
Group Supervisor
Southeast Florida Regional Task Force

Ho.of~~
UOtADCDE

:


